Allianz @) Care

R Bl



EnbEkZ Allianz Care

Apple £ Allianz Care &1, BEFEAFEIFIIZRER SRR T FRIRERESHITRBRIRE,

Allianz Care SiEREIRERERANR, WWIAHFRBETRIRR AT Alllanz SE (IERMBRARSERE.

REBERI EASEHZIN T EHAY Apple RigstE], EHEHNRBRERESIMERERTE.
ERERTEIRE IR EINHT, FEESHENIRERAIER MY AR,

BB, BBt aEiRe!

HANZEEEMAGERE/R. BR2ANHEHRE, BIEGRSARENTIREHEERE.

HEE: + 35316301301
&5 + 35316301302
ERE: + 35316301303
PUIEsAE: + 35316301304
FAFEE: + 35316301305
BETE: + 353 1645 4040

BTG apple.helpline@e allianz.com

MRIFBR—IEES, AT ErbaT IS SENAEGR, HMYSERSH—EIHE,



ANMeI{ERISAVIERERE

il
Al
allp
—
iy

MESRRIRAR!

B, RECEOEFMESRAREEN. TENENGESEMIA T HPIEIRAIRE MRAAIR
[&, BEE, AREEZNERTFRNBMREES. REFIRINEEI9LIR,

ErfTEiEE

PRERB T ERE R IASETTRENL

EREERETE - BEEE BERCRIEARIBREE
Bxfon 2l PRER 2,000,000%5T
EEAE bR BB E B5URES00,0002E7T
SR MBI R TR B5UWAES00,000357T

JEABA: &410,000%7T

\ = e 1=z 7b;
B EIEAIE (B35 Rtk ABA: 42425 000255T

BfEE #4-10,000%5T
10,0005t (DME & #E) *
DME, #EN(REE 25,0007 (1RE2)

“BHEFEBS003ETTEI%E



BREZIEMRRA TS SR BIRIRE?

ERFRFIRREUREZR, SHEEHBREBNRREGISRETBIRMESE, EEH—DEB/E
B, BrRBEENN (CRURERG/AERE) | UREHRERIVEN, SEEaEmBaIRe.

BT BEEHESIFAIER, %‘iﬂﬁﬂz\%’fzg‘ﬁ HE RS EREEIRO2EE. S0 ER.
BEEBOEER. AMEELERT, BORFIRHHRREN/ B/ REEIRE SRR EM
FMZERIX .

RINI=P/NI=TE

RTHEBE SRR EERE IRFREE, BWw/RFTEAsEEEFHHETRM, LRRENR

1. BEERRLMIRD24/7EBEME (RE5B28) .
2. BRANRHEEI N NFRERIAHRILE

«  BEEBR

A

- RIRS

o HAERS (WREHEMANER, HFNRGTIAT—ERIBE. SRBEHEIFIRBR
B, HPITEHEAICE)
FFERE (BTARKERE)

3. MREHZWEARTEREZ LR, moftfikd (B2E TEZEENRBIRE)
4. IS mIBEFEM A B SHIE A RE SRS,
ZHEEANER

MRS ERRBRENTERARNETEER, FER (BREREIXEERSE)  WEEH
EISE R FHEEMN. —E‘C E’Jx}ﬂékm)\‘”w““ RIS PR RS HRA K?E?Eﬁt/&o
e, EHENMRERBSERR I UEECHEERE,

B AETERMSEE

MRS EEREIRE) stEEZEksieiRng, BHEEORMBERLE. FREIERTPI
HENSTERROBEINER (NREESE) MEREZER, FET:



< {EBuERL (EEfuEEiar, BERREFEEREEIVE) .

« DOREiELE, SRUENNETaE.

- PIFH.

« PET (IEFEREIES?) MICT-PET (BHNEE - ETEIEISR) 1B,

InERITRSCHUERE

MREEHN T URBREZ A UEE SRR, FEtaliaEaEL 5B LIFRRBIATEEET.
RE, BMREEERGERESIRERIIRE, W(TEIBFARAE:

FEISERAIRIG AT, EXRIZMURGER, RAENEROPNCHRESE, SR HTERIR
3, AT EEMESRIEK, BfWBEZECHNENRREA=EEE. BoES. BEIEEA
BER, AEFRTIRENRRERE/ UG FIEEE HiE—2.
RENERga+h L THIEERRREIAERERR: www.allianzcare.com/apple

EaEn = 0ELIF A SRR R B RRE R E B HERS:

apple.helpline@e.allianz.com
AERJRERIEIR T, TR E, BB (JERIIRE,
—EXRFWRIFEFEENEN, HPNERERGE LR, WRSRHERHAOTEREE, XiEa

B (REEHGOREYT) . MRAMFTEZESHNEM, HAITEFREE, SRBESEEEH
BHE, EURSTRES.

MBEIRR:
BSEHBENESNE, IBRHNTE, BB,

s aEbuaR, B8 BREE. BHRIESANESHERPNEDE BREIR
UEREERASNGHE) SNEREE. RAIUEERTHIER ARFRER.




S HIZRARET
EEICAERATE, WREEEETER

il

RERBBEATERMTRSCHE, EILSIIREDEIFIHFEER. AEEER T, HERE
LoPER

BREEIRRAT), EREMEERER, RPCRERBPMENRESE, S EUE
FBRIRER. /T EEMESIFIRER, R ERECHNERBECTEEE. S0 EE.
R ER. AEARERMIREERE/ S hIBEETHE .

RENBBEITEERE, B AR,
a. EROME
b. AR
C. BRI aERTY
d. BERBIRAERRIBER
e. BEE
@lﬂ%ﬂaﬂﬁ’h} [MyHealth| FERREZNTER BN O (www.allianzcare.com/en/myhealth.html)
RERELIEERER.
SFEIMBERIRE, WA\ —LEIREE: BA. SRER. AEREHE. AERE BER

ESR §>—<7REIHE B2,
BhEE BX] | BEiTR Y.

FREFEXMZAA, CUERREEES, CORRLRNREE, ERBRSE T

ﬁﬁﬁ IEH,
A ISHIREBERIFTEERANX Y. BERMMIR—RIEET.

RIERIZRRSEIE

- Y —BRMSEEFRNEN, FMILUES/NSNRET SR . NRERY
“ RERBIRHEFRENEN, AfSTEEZRCREBSME. ETLUERIR

BRI BREa R B FEMHETM, ERERRIHRM T REREREN

FEEE, RIBCRIERRE/FREHES KN EEEEU R TFIER, EBARMBEENEERMEATRIRE (SEN
%E‘%E’Jﬂ%%ﬁ}ﬂiﬁ)\/ BMHREAERMNARTHEETRE) .



EalNEE RS = NS =]

FERFHFPHERREEZR, Bl &R

REHIR. CWRERRFEGREERNERMERE. NRERRFENINETRE, EFE
ZERIBIERERIOE R IR EHIREE. ERBEZE, RMIRERFMRREE,

RRERE CWARSRERBEANSERRENERIF R D EBINRE.

«  BRXHECICEANAIENY (ERKOR) SRk, BEEREREBRG., HFIEEE
R RRIZRIGERY2{E B AE KB HRIGBIA S/ MRS TER. HFIEA R BRI
RESIRIBSERIREBRIN TR (BURDSRITENEAFIREE) . aﬁdFﬂL‘%‘”F‘“’”ﬁﬁﬁéﬁiﬁdFﬂquﬂ’JmJ
R, ARFEFIREERIFMAEE=H T UREMAEEIENEHES,

« g ERREHELMTREERE Y, EiB '\EQTEE"F HREIEIRITARE, BefIJRe R
EBET, IREBEERERER, AFHSEE—EGENENER. NRLFIVES—TEEE
BN EEY, AFHSEREEREZHaFMIIENREHRES,
iR, BfRBREEAEEERIER,

. BEME %‘E’J%ﬁﬁﬁ BPIREEHAT SIREM LRSI FRISIEIEAIRER, WNRKFIRS
RIEZREETNEER, HFIRBIEBENRESUR BT EERRER],



E e 4 | 4 n
= =287

SHERRPRAZEIREEREE: 2,000,00055T
EREAIE R B B
{RIGECEMPRER: SE5RmiES00,000355T

EETEMBRFEMERIRIRET, REABERAMINREREBUGZER (REBZE
) NERRMAR, RTEME LR, SSUEEFSBEEMEFERE.

JEBFE :

SR BAER. 2ERRIE. METAE. R, UNEEaEEEC BiREA (L) =2MH
AR, INPREEECERIVERR (INEEBEEMEEMERE, LRI EAEETEFERIE
EeE) .

Hitfe R 4tprIREEREER (UTIEREE)

HitfeRMtarImEEEER (T FE8E)
SREEIS, FRARGE.

BEBIEE.

BEEE, BiB20%L EHEEmEE.,
EREIINEHERZRZE,

BENEFIRIER.
CVABLH L,
RREINES. OBYSIE, SRFMFHHERES ERIINENEE.

KRR, fafhzs (6) ERMWEE,
BEREEHRZEREE (AIDS) .
e EESRE, ACOVID-19BEFHB NIMINER, BIMRASEE:
- BERSFEENR—MK=RE SpO2 <94%
Pa02/Fi02 <300 mm Hg
WIRSBER >30)K/58E
- FBEREE >50%

feR AR :

St
.

BEGRE B EREIES:

EEMRERFAERTRER, 5

BE TR

- SIESYERRTEE.

- THEREEREDMES
FICU/ S ETRESEEMIVEERE



FER MR AR A ERRE

IRIBSERIIRAE: S5RARES00,00055T

EETHIERAEISORNATET, RARERIRRMAERIAION, OIF TFIERER:
- BRI A BIREF EA,

- B A SIRMEEREEE LU SR B

© [EBPRRER.
© BRITE),

B BRIt 3R Pt

EPAEFIE R (JEABA)

{RIAEEERIIREE: 10,000557T (SFRHIRER)

EETHGERAEARRIET, AMOBBARBFTRENER LASIAR, SIRERRK:

BB RN E th 3SR ISR A I B S BNV E A,
FRIEMIRSS, BIRZERmMmIAREINREMIBHATIRSS.
BBk (IIEMEERREY) |, flan:

- BegaE, LBEREEMEREETIEEESMIEE
- ViEnE, LEERESSEINEE, LR

- HEERESERETSHEAE
A I RIEEVERRBAIRN . DIERNIRVRREE ERREERTRAIER. BRIEERTEHE (ASD)
. ERERERE (PRUNEECE. BMAECE) . EpfRREst (Iafkiirres) | SEEEEEE (HINRSER
B ESkER) |, LTSN TEBENE (ADD/ADHD) ., BASEEHELERTERE (FASD) , GIERASEER
EIREF (FAS) | Eft/ERIISRYETIERILER S T, AIRIERBERmIHREEEREISHYE (ARND)
EIRFEFNE 3 RIS (ABA)
{RIGEEFIPREE: 25,00055T (RAFREE)
FERTTRZHT (ABA) RERBEBETRRMENGENRE. SKNEZEN, SEE2RIUITER:
Applied Behavior Analysis (ABA) | Autism Speaks

HHEIRET, BRERABZERENBRIEABNETETRMABAGERZEXEAR (&5
BCBA. CASEGAEEIZIEREE M ZREE).



HETEMERAENARIRIRT, HERaFEEIRENERUFINaRIRERI, SEERIRR:

EIRERTRDIT (ABA) FMERGEEBNITRETEINRR, HEMEREETLENTRTE. B
Ed=pEy o=
- LL/I: ”riJEtﬁﬁEﬁf: 75, BEREERE, ©/aRE2HE, AR, SERIIFEREREA
BEDE, (FRBERIIRIER, LINREmaBtERE=R,
- ;ZDZ‘K bR T LR KM A,
- ABAIGER/RHBSRIEEASHEBOERRE (HI1BCBA, CAS, IBCCES) RIGTREEAS
et EE,

Bink
{RIBEEEIFINRAR: 10,000257T (424E0RER)

EETEMBRER. FR, URFAEEFETBMRIRIRT, RRFEEHISRTEN ART (AL
HTERAT) ERERIRIGEEER, FELUERETEN. ZIRREERS Y. FMREFMATEE
JH. EET, ATHBIAEIEtB AT sE RSP IR .

FHIERFEEEARR

. BIANTERE.

o EUMENEINER (GIFT) .
o ZIEUPEIONEBAAT (ZIFT) .
MmikEEZ2AIE, (beta hCG)
USRS/ A TI%5,

ZRBEFEOUERRE (AT EMMAIEBERER) RRRIESEEY),

bR T BRI/ SOEER TS, ARTHKIBAEERE, EBMSEBENFEEEMY B
£ EBR,

K

“REERERNXNEERERRL, SXNEEETBNEER, SREFRECE S F, LUIEEE
BRI,

EERAlianz CareBUSIEFERIR < SRIKIRBE
miFEEREL (DME)
{RIREERIIRAR:

- DME. #E510,000%7T (SFERRE)
o (REEsnasO5 000ETT (HFEREE)

10



mesr ”ﬂﬂLﬁﬁE&%D}HﬁE}’JEﬁE‘F $‘+$JH1§E{‘J7¥<17RW (FUBFA0R) LIRBUSER LR EE
ERRRE LR/ RE—aioERR. MARERBIREREMELINERER, RE %/
BRI < B FRATHER/ I IR FERE. ﬁfﬁﬁf’ﬁ%\ (EERTINFESES F %DTEJJF‘? . RIRSEEISEEE LR, B
MEERIESER,

BfYEE:
ER, HEMHUREREEIAERERE, SEKE/mIEZBMEER50055T. RERBEAERMNE

MiFEE8AEER@ (DME)

BAERTESRIMIAEe R (DME) , MNRAR—IEDMERTREZNFER, AR REEMANETZ
&, BRIFEESRIIRSIRME B IEZR A NIE L E L EmE.

BHEEFRSHEREEEESHEEAEHENDME, BEERAEESRISEENIRETVERR,
BERRE=F—X. ExRBIERSHHERE, BIFELR,

DMERIERFE MIRHAIEERRR i

Ligsrst, AR EEER.
S (=712
«  BREEME.
- RBERE. ERoERINRMe/AEFER, ELBEEEIE,
« BEERPEA.

ZIRBREIREABRAS :

+  RERATSE

- BpERER

« CPAP

o EERRBRAR

«  REATRYTEIRENEE

TEIE:

o [MAEHANETAR

o MEECAEES

o [M&EH

o EpiTEE. ML

- HREBNAR

- HR. EFEHR

o BhKiEEET

. [HUEHERFREER

11



REERE, ABERETEESHENS. THRE. TREFE. IR, [REK. S8, EEER
B, BT, RRERRE. KF. ARG, BEREXEBETSIS. KR, BIRRERTL, L
NBEIFRER HE

B R
BRBEZEEEEMATEISIR, UK ARaEEHERIE MBI S REmIDME,
RIS R B R(BANRRAS :

«  BESRZER (AFO)

« BEBZER (KO)

«  BEHEZR (LSO)

© EEIFRRAVEGEE
« MUREEHESZZR (TLSO)

{FRERRAE

(BREER BT IAIRECIRHIEES. MYRmBRSs M ARRIMBERAATERE, BEATHIRES.
F. FE. WEHRE, ETEEFRUERERABONBIZESES, INATIS. BE RE.

AEHE: MEIRERZRER?
LURDME, #EMRESREBRIERIMRIR:

ENASEEEE Pt S AV B S T NN Y=

< ERMOEENAm.

«  ERBEEBMSHEIEENER, RIPESEMmRE BNQEREIEA S ERIRKSE
ESR

- KERREX BB SERATERR. SEEENENRKAMRE, SXW/EHIEIIER,

«  BFIRFRetYnsi SEEEEEE I RIRNEE (FIAERRISMERST/ERIss. BRE
&, FFRIEIRIMOREEEERS. FERIESNESR) .

« RBHOSAFRLEEAmIINESER, BREAEIEESRE. SRR LR,

12






AEFERY]

| |

2

~
o

(HAIRELHEFIFHE B ENREFISBATETEIRN.

R TG
BELRTE. MEHEE Ui (SERmERNG) iR SErETERARAY

&
b=t 08

ERM R EEEa RS
RIREEEZOEEER, ROSENZAEMR A aEXEYaREERENNRES

2.

FERKEEEREE
H SRS RN B EEfE AR =AaE.

BEERE
BERABHHRESRTEIZI, BRIFELATIERT:

EREtEIh RS ERE E R,
+  DNABRERFFSEHFIRSFRIEEAAER (FIaN35:%14 La%ZHE) .
«  REHEENEESZISETRE.

MEIEMAYRREERNEE
HMSERNERXERESEE/XiaR, SIERRKE.

HF B RR R T e e i T

IERFiak
IESFiaBAERRER SRR FREER.

14




SEHFNIERETE
EiStEZSMA TEEmEMERRE, KHRKEE, BEaERSECEHREHT:

- BF
.
+ PRl

BRITH

BRITH
- IEETR
© REHEMIMNEEESERITR

BRFh

HEMIMIBEETRIOR, FERESHNER/VEZEN, IREMNSIERESMIIRMmIE
THIRZNERGR, BIERES LARERA. FIINRERSXIERR (RERLZ8E
f#) . EHUERIHERIIREERTS, IAREARESHEEFHERIMRRAEMMEEREE, UE
REZIHERRERFHFIUMER, BERSHRFHBAEFERSHRERER.

xTER
SinBmERNEFRMEIRTER (BREEE) .

TEREMEE (RFIHIEER) ZiMoiaE
MRS EERMEE, SAFSBEREMINIRERZ MG,

15



LATMESR B1E AR IR RRER

BRI RRR. RS, 58, EFEEEBNIUERER THAEE. EEBERTITBERIR
AR ARS IR MBI B B HHERIER, BINRHERER.

RMMESZITRIREE: RMABEHNEHERKNENGESENTOUREMETIIBZEE. EwERiR
KRB, AHBEETEIERTUEMRR, FrRENERETrSBEERE LRNEF.

BAELZHNER (READ) : AFSHEREROEN, BEHRERFPSEEHERELIMIE
TBIERRTRERERBEE TRAMIEHRAIZTS, FPIRIAIBEE. AN, MRRSHIRA. #Hk. WWEE

B, MR R, PIE. KK BT, RITR. BihERITR. ESHETHNRE (Bl
BEE) . Rl )BIF. BIsEMS TR WEl. RBNBITEREA.

RAEIR(E: HRRMAREMERAIRESG, HFIEFRDIVERERRIE =I5 (CAMETIRES
B, ARINERRARSERFIFDS(F, REMSHERENIIREFMAERIVEDSIETER,

BERBENEHE: STEECHRE, HMAUEFSERNE—SHEN. WRBMFEZARERIZHE
BEANZ— (1A, EFFIFRRE—ERFZHEEARNEFEMHIER) | B LSBCFRZHE
BEARNER, WERCRMEREN, pREELEMLAFUREM.

Bk, RTEERE, KPEREEXEEENSERIIEEREN.

16



SFHMRE

HPIERHREEARRE 7 E I OARECHIRMIRIESIEA SR, ERRFESXETEASR
2, BEERE. EEERMNERREEN, FHhE:

@ www.allianzcare.com/en/privacy.html

o, BWeLUBESEMET, ERIEHAR,
Qs +3531630 1301

NRIEEFPIUNIERSIBEANER S UL, BEEFEMET
@ AP.EUT DataPrivacyOfpcer@allianz.com



f

@

IGRIERT

MREBEOUERRR, RMNVENGERE—SEREIRHRE, BEEFEILHHEHEM
apple.helpline@e.allianz.com

HPEERBSHANRBAERSMRSZFIEHE. A, KMBE, @ERMEBTHAEN, B
HFoTsEll MERREmES FRUHAE, WIREHEMIRBEEONRE, RAENEMGREERRR
REMFN R ECRIRIRE, RIFE R FSCRF, &Ll

SEFEAIEEEFEMFE] customer.advocacy@e.allianz.com Z &

ERRORIRBLIZEE RS BRSE/)VE: Customer Advocacy Team, Allianz Care, 15 Joyce
Way, Park West Business Campus, Nangor Road, Dublin 12, Ireland

HPSRBEI PRI SRR R AR RIR AR, R

www.allianzcare.com/complaints-procedure

SR LSRR MAIEEG, BEREFRIEI.

18



ERERTERE RMEE

A

R EREERE?
ERREEBIR A CTEARA SRR BRIV SRS, EEW SRBFBIEN

Apple BETEIESHIRIRZ I, BIEFEBBIRIURMRIE, BIIARIIEERERIFAIIRGIIRS,
F2E LRENSEEE.

BB (IR R RETEIRIRIE?

T2, ZETEINERTEM Apple AT, A, E—LExR, ERERHRREER.

RERFEIR?

PREZII T HEIRHERY Apple BEETEIRNESTIRE. EHREEDMAIRMME, BIEE Apple People
Support,

BANATINNIBER R RETE]?

ERISHY Apple B8EEEIR—B0, EEEININEREERAE, MRFEIFIIRB2INT EHH
Apple B&5tEl, It EERESEREZRSINRE., .

RSB EE?
BINEREE BRSNS, SEREMENS, HEENERRRENSEEE,

Rt EEMREAEAREEN?

BBIAFIRR Apple BT EIIRHAVBRREBNARCHNEIZEFREINER. Apple IR, IR
RSN, BRERBSFRAIGRIFRHUEE, It ERMSIRERT, SUESREEH
It Apple B8 ETEIZiaEE, BItstEInsre IR R, b, Apple £ Allianz Care &1F,
FERERAE TRGIRMELAFRRARTERZIRE, EMETESEIVEREN®. SRS
IBINEMREC R, BESXER—EHEIFEER. BISHREE], MELHTRELEREN
AIRBREERAE S IRE.

19



HEDGWE—EEARESRES?

2. EMERITRISE—RRIEZRI, BIHEEFIR24/TEEER. FPINERIZERIHEE
#, WHEREMIERIEERHAVENRN. AEIMIEBIREH—ERARESRS, FEHFSRG
HZABAERRZHRBEASCRESRECHER—RER T, ESEMNFSELAN [ZEEANE

il &b,

HRNEHEUE—PRREE. FRTHUES RS R EI PR OEMBE, FEBHEIRMIISIREEA
PREBSRAB,

CRBGR{ATRFAEER?

SNSRISENH Apple FUBEETEISVABAEER, SEBHITIFEL, URBERE, BREREN
RS AR LE, FERAIRIRAERBERERZNER M, B LABMRE RS2 IR LR EIRR
HURE, WREEEIMAERRY Apple BERTE], SW/BBMBMISGIEREM, WRAEHM,
HJREEERCRIMIRES, ERNAENEE.

BHIBEE EERERAIEERRR?

REE(RATMEEBEA Apple EEGTEIFTAREBBIEC TARRE (SR2BUFEL Apple BE5
STEEARMAE) | TREESEREREIINRE.

HRESNMREBRGE, SHBETFTEIERERERAENEN. HRFERRAAENSE (B
EEH) , —BRMUEIPMEFENEN, RPNERBSGE AR, WREREERRLATR

&, REeR (REBEGERHE) .

BB ERBRUEE NMESHANCRE, GNATLGERSNBEREREIRE, EEFE
AR A B E R A RN AR,

IR EEE TIaREE T

FEUTERT, RISTARAI LSRR

1| BEERAETIRBI SRR R B S O B EETFVEIR. &% People
1@, BRESHINERNE.

2. & (FNEFRFEIXMHRIZRIE, WEA) MATEH Apple B&ETElL
3. HERRFB/AEBE, BR—BFEIRERT Apple REES.

20



A SRR B IR RS Y
HRBAREHREL —ERFRIER, CHBEMIYEs BT,

1. HE (S ASEE) | WEEEHXE apple helpline@e allianz.com, IS EIBERIE
ECHRRE, WiSEAOZIRE ANINEIIRE,

2. —BIFMRBHIMEERGT, MPHEEBBLI M EFZEFaE:

R BEIIFRSHER SR, YR (MRBRAFA) FTLAEE MyHealth 8BRS (7]
DITEEAESER EANOSL) STOMERE, Y/ (RHEEERA TLIEETEER BT,
M —LoMREN, IMBEEMPTFAING, AER.

HIGRERERS, (MY FREEaERE L hE TFHNEEMAHE D aRRERUNFELE

BISZfH,

FERAES aERNE—LSME, w2 [NUERMRIERERE .

NRKFER BRI AR BN SR ESHEN. KULUERERERE
FRETEIS?

BRY, WRZ AR EEICHBRARTEIPHUAR, WERBMNERERRREER LVE

B, MHBELEMRIRBTES—MDRRER, RZRNERERES, SUEERIREEE

)Eﬁ;T_‘Uo

BANTRBARECAE T HANESER, BRI B AREIRK
75?

BEMIRBRATBRCRH—DRIRE, RIGEEMAT T EMANER), & RrERIaE
STEISEEN. FHEFRFRERT B ERIRIRRRIFG/EIER, (HIUESHIREREREET LAY,

ERRRBIORFREHFR, SHEORMRMEEEN, HfFRapLts 2 aiRbELEra

21



NRFH BRI E MR EITEENEF A EE, REDTLENEE Allianz

Care EXkig&?

. ERERETENEATIRGIEINHRFRE, CEEREAESRBRGRERRBATERE
&, REBHEBMHE, RHTEEREMLERRIIRE.

BERERTEI RS RERE SRR LIAREZR? BT E (TR
FEEERIERR?
R, FEBINENREAIMEHIL TR FIORRREE R ER

BRI,

B ERIEE R BB R,

TR BB R RIEOE R T,

HUESRIRH E S ERe B (T ERAIE ARG IR B,

BT LAsREHERTEIFEn HERC RIS ERIE ARG

T, BEEEETE RSN SEREREERE A BB TR TERRNFEGER AR
fR¥%, =& People 8L, BEEFEZRANERHIE.

SNERFRIEMET B T RAYAEER, HESYLHFRFRIERERST
T RIS EEL R ANILES?

T —BIRBEETIRNEEREINAREERT, BRERTEINRBMERN, EEEEst
SN UERS IS ERERRREI T,

SNERBAVE BRI BIEA B, BREE R R RS EEErA ISl
RYiEEE/ e ?

T, BERERERETEITEER. REREER SRR PHRIE SRR ERET, &0
DISEERPILL T RRIER0ERE (—ERRHEMRRIFFRIEIE) .

22



RS ERY AT AE R A EABG AR, (BEEMBER TSR
NERERETE], FEREEEIENS?

T BFHGET RIS,
WRFBEEERIIZREAN, MMNERERESERIIRERERR
2R S REELER?

T, BERERTEIRARECZEEEZGE, FILSH2RAXBESERER ZINEZIIRBGT
PEIR,

QD%ﬁEEET_ ESMOZIREAN, MPRNEREREATRINNR ERER

B S TR L

T, ERRETERRECTZEREZNEE, B2 RRBESSERZINESHIRFIES R
BIEIR,

HoRE —ERRHEREERT SRR, REDEBRE SRR

B, MREEFSIHMFRIBIERZIN T E1AY Apple ERETE], AR ZBRERE. SE
SHSEN BRI B RS,

MREEEIREEERIEED—RREISEE, BHEE Apple People Support,
ANERFME—ENEBERERTEINEZR, FAMREEER?
BEEEARTE TR ST S EXEE—ER B ERER R EINERC BER.

HRWRIRIEIMITR, BAERITEXRMRER, RINESRREREGAL
EiERERTEIRR. BTLURMESS?

—BSREERERE, BfISaEEE—mIRFEE, EPaRCHRERRIIREME. 2ot
BRI TR RIIE VIR,
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R EDER SRR S ?

RPOHBIMELSGE. 8358, &8, TUIFA. SANEE TR/ /. IRFHES—
RS, FETREARIT NG, RASEREE—EHE, GOIUSE Aople People
EIEBRE, HBSTCNEAGEHRL.

www.allianzcare.com/apple
PRI LA IR S S RS AR S,

B ARSI PR S ?
RAH0 (SURIRIPAEE) R T RA NSRRI RAINSGI A SR, SITERIN (508
IRIPER) B

www.allianzcare.com/en/privacy

guE, R LI BRI IZRERAR AR -
+353 1630 1307,

IREIBAISM ARSI ALIRB O, BAREEFHME:
AP.EU1DataPrivacyOfpcer@allianz.com

MEFM TR, BALISERRER?

BXFETESEENDR, BHEARIIERE 7 XE8X 24 NHEHRSHERNZL, GXSREE
AUERR, 1BEAR Apple RF'SEHAN
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Frehu'y?

BIRET N ERSEIFHL, EULUERTHIEEHTFERLFRERIGIREER, &
&:

IR TEER
FHERENGCR
FREE
BES

& www.allianzcare.com/apple
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EARPIRER, RMHREETIRMEE
HJJ |

WMREHITLER, RRERFEHERE.

#f8:  apple.helpline@e.allianz.com

B ZEE: + 35316301301
fE55:  + 35316301302
7A#B:  + 35316301303

PEESFEE: + 3531630 1304

FAFFE: + 3531630 1305

BETE: + 353 1 645 4040

MREES—IEES, FAERAHRMASSNENNG, BIYSER B3 —28k.
etk Allianz Care, 15 Joyce Way, Park West Business Campus, Nangor Road,

Dublin 12, Ireland.

www.facebook.com/AllianzCare
www.linkedin.com/company/allianz-care
www.youtube.com/c/allianzcare
www.instagram.com/allianzcare/
x.com/AllianzCare

www.tiktok.com/@allianzcare

AWP Health & Life SA, BBEERRSATTE, B—RIEIERBEEENGIRAS), XM SR 401 154 679 RCS Bobigny. EERIM
ATRIMEEMOESEWO AT, $3MY8: 907619, #bik: 15 Joyce Way, Park West Business Campus, Nangor Road, Dublin 12, Ireland, Allianz
Care #0Allianz Partners2AWP Health & Life SAR:EHR%EHE

DOC-Apple(inclTG)-UG-CHS-0923



